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COJAEP/)KAHUE

OBIIASI XAPAKTEPUCTUKA PABOYEN ITPOIT'PAMMBbI YYEGHOM JUCHUILIAHBI
CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCHUILINHBI
YCJIOBUS PEAJIM3ALIIMA YYEBHOM TACIIATIIIAHBI

KOHTPOJIb Y OIIEHKA PE3YJIbTATOB OCBOEHWSA YYEBHON JACIIUTIIIMHBI



1. OBIIIASI XAPAKTEPUCTHKA PABOYEN ITPOT'PAMMbI YYEFHOM JUCHUILIAHBI

1.1. MecTO TUCHMILIMHBI B CTPYKTYpe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMBbl:

VYueOnas nucuurmumbaa OIIL[.01. CepBucHas neATeNbHOCTh B TYpU3ME M TIOCTEIPUMMCTBE
SBJIAETCS O00s53aTENbHON YacTbhiO0 001IEenpo(ecCHOHATFHOTO IUMKIAa OCHOBHOM 00pa3oBaTelIbHOM
nporpammsbl B cootBeTcTBUM ¢ OI'OC no cnennansuoctu 43.02.16 Typu3sMm u rocTeIpuUMCTBO.

Vuebnas nucummummaa OIII.01. CepBucHas AESITEIBHOCTh B TYpU3ME M TOCTCIPUUMCTBE
obecnieunBaer (opMupoBaHHE MPOPECCHOHAIBHBIX W OOMIMX KOMIETCHIHHA MO CHEIUATBHOCTH
43.02.16 Typusm u rocrenpuuMcTBO. Ocoboe 3HaUeHHE TUCIUILIMHA UMEET pH (OPMHUPOBAHUH U
paszButuu komrerenuuii: OK 01, OK 02, OK 04, OK 05, OK 09.

1.2. IIe.m: H INIAHUPYEMBIC PE3YJbTATHI 0OCBOCHUA TUCHUIIIMHBI:
B paMKax MmporpamMmbl y‘IC6HOI>i JUCHUITIIMHBI 06y‘laI-OH_II/IMI/ICH OCBAaMWBArOTCAd YMCHUSA U 3HAHUA

OK 02. Mcnonb30BaTh COBPEMEHHBIE CPEACTBA
MIOUCKA, aHAJIM3a U UHTEPIPETALUU
uHpOpMaKu 1 HHPHOPMAITMOHHBIE TEXHOJIOTUU
JUTSL BBITIOJIHEHUS 33]1a4 IPOPECCUOHATIBHOM
JIESITCIIBHOCTH;

OK 04. D¢} dexTuBHO B3auMOICHCTBOBATH U
paboTath B KOJUIEKTHUBE U KOMaH/IE;

OK 05. OcyuiecTBiATh yCTHYIO U TUCbMEHHYIO
KOMMYHHKAIIMIO HA TOCYAaPCTBEHHOM SI3bIKE
Poccniickoit denepanun ¢ yueTom
0COOEHHOCTEH COLMATbHOTO U KYJIbTYpHOTO
KOHTEKCTa,;

OK 09 ITonp3oBaThcs MPodecCHOHATBHON
JTIOKyMEHTaIlMel Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKAaX.

HCIIOJIb30BAaTh pPa3JINYHBIC
BUJIbI YUCOHBIX U3TAHHIA;
IMPUMCHATH MCTOAUKU
CaMOCTOSITEIILHON PabOThI
C y4YeToM ocoOeHHOCTeH
U3y4aeMOi JTUCIUTUINHEI,

OIIMCBhIBATH METOAbI
MOHHUTOpPHHTA pBIHKA
yeuyr;

BOCTIPOM3BOANTH TpaBHIIa
o0cmy)KHUBaHUS

norpebuTenen yciayr

Kon YMenus 3HaHUs
IIK, OK
OK 01. Beibupats crmoco0bl pemeHus 3a1a4d MPOBOJUTH ITOKCK B | ICTOPUU U TEOPUH
PO EeCCHOHAIBHON e TEIHbHOCTH Ppa3IUYHBIX MOWCKOBBIX | B cdepe Typuzma
MIPUMEHUTEIBHO KPa3JUIHBIM KOHTEKCTaM; CHCTEMAX; Y TOCTETIPUUMCTBA,

KJIacCU(UKAIAN
YCIIYT U CEPBHUCA;
METO/OB
MOHUTOpPHUHTA
pBIHKA YCIIyT;
IpaBUII
o0cy)KUBaHUS
norpeduTenei

YCIIYT.

2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM TUCIUTLIIMHBI

2.1. O6bem y4eOHON TMCHUTUINHBI U BUABI y4eOHOH padoThI

Bun yueoHoii padoThl O06bem B yacax
O0bem o0pa3oBaTeIbHOI NPOrpaMMbl YU4eOHOI 1N CUMIIJIMHbI 64
B TOM YHCIIE:
TEOpETUIECKOoe 00yueHue 26
MIPAKTUYECKUE 3aHATUS 28
Camocmosmenvuas paboma 4
Koncynomayuu -
IIpome:kyTOUHAS aTTeCTANMS 6
DK3aMeH — 6 cemecTp




2.2. TemaTH4YeCKHIi IUIAH U CO/IEPIKAHNE YUeOHOMH TN CIUTLIMHBI

OcHOBHBIE BUJIbI: TEXHUYECKHI, TEXHOJIOTUYECKUH, NH(OPMALIMOHHO-KOMMYHUKATUBHBIH,
TPaHCHOPTHBIM, ryMaHuTapHbiii. Kiaccudukanus cepBuca: 1O  BpPEeMEHH  €ro
OCYILLECTBIICHHsSI, 110 COJEpPXKAHUIO paboT, IO HANPABIEHHOCTH YCIyI, IO CTENEHU
ajanTalnuy K norpedutensm, no mMacmrady u T.4. OCHOBHBIE OJXO/bI K OCYIIECTBICHUIO
cepBuca. TeHaeHIIMn COBpEMEHHOr0 cepBuca. [IpMHIMIIBI COBPEMEHHOTO CEPBHCA.

Koabt
KOMIIEeTeHI M i
U JJUYHOCTHBIX
pe3yJbTaToB,
HaumenoBanue Conep:kanue ydyeOHOro Mmarepuasa u (opmMbl OPraHu3aNuM JAesITeJIbHOCTH
O0bem, akaa. 4. | GopMHUPOBaAHHIO
pa3aesioB U TeM o0yyaromuxcst
KOTOPBIX
crnocod0cTByer
3JIeMEeHT
MPOrpaMmbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM J1€SITEJILHOCTH
Tema 1.1. OcHoBbl | Conepxxanue y4eOHOr0 MaTepuasa OK 01-02,
TEOPHH yCJIYr [lonsitue  ycnyru.  CpoiictBa  yciayrd.  Tumbel  yciyr:  HPOU3BOJICTBEHHBIE, OK 04-05,
pacnpeenuTenbHbIe, npodeccuoHaIbHBIE, MOTPEOUTETBCKUE, 0OIIeCTBEHHBIE. OK 09
Knaccupukanuss yciayr 1o NpHHIMIAM: BEHMIECTBEHHOCTH WM HEBEUIECTBEHHOCTH,
MaTepuaIbHbIe U HeMaTepHUallbHEIE, CTaH/IapTH3UPOBAHHBIE U TBOPYECKHUE,
IIPOU3BOJICTBEHHBIE U HETIPOU3BO/ICTBEHHbIE, KOMMEPUYECKHNE U HEKOMMEPUECKUE, YUCThIE 8
U CMEUIaHHble, WJACalbHbIE M peajbHble, JIETUTUMHBIE U HEJIETUTHUMHBIC, JMYHOCTHBIE
1 O€3IMYHbIe, IMPOCThIE U CIOXKHBIE MU T.J. YCIyIM B COBPEMEHHOH HSKOHOMHKE U UX
0c00EHHOCTH Kak ToBapa. PeIHOK yciyr u ero ocobenHoctu. [lokynarensckuii puck B chepe
ycayr. MapkeTHHroBasi cpeia npeanpusitusi ceppuca. CerMeHTHpoBaHHUE PhIHKA YCIIYT.
IIpakTuyeckoe 3ansaTue Nel
XapakTepUCTUKA OCHOBHBIX MOKa3aTesel yeiuyr 8
Tema 1.2. | Conep:xaHue y4eOHOIro MaTepHaJia OK 01-02,
Cymnocrb Cepsuc Kkak aesaTesibHOCTh. OCHOBHBIE 3371a4ll COBPEMEHHOT'O CEPBHCA: KOHCYJITUPOBAHUE, OK 04-05,
CHCTEMBI CEpBMCAa | IOJrOTOBKAa  I€PCOHAlAa U MOKymarens, IepeAadya  HEoOXOAUMOW  TEXHHUYECKOH OK 09
JOKyMEHTAIluM, JOCTaBKa W3JeNHs, IpPUBEACHUE H3Jenus B pabodyee COCTOsSHUE,
orepaTHBHAs IIOCTaBKa 3amacHbBIX dacTed, cOOp U cucTeMaTusauus HWHGOPMaIUH,
¢dbopMHpOBaHHE TIOCTOSIHHOM KIMEHTYphl pbIHKA. BuAbl CepBUCHON JEATETBHOCTH. 4




IIpakTHyeckoe 3ansaTHe Ne2

XapakTepucTuKa KiaccupuKaluu NoTpeOHOCTeH B yclIyrax 8
Pasnea 2. Opranu3anusi CEpBUCHOM /1esiTeIbHOCTH
Tema 2.1. | Conep:kanue y4eOHOr0 MaTepuajia 16
IIpenocraBiaenne OCHOBHBIE XapaKTEPUCTHKH MATEPUATBHBIX U COLUAIBHO-KYJIbTYpHBIX yciyT. Crienuduka OK 01-02,
OCHOBHBIX BHOB | IPEJIOCTABJICHUS  yCJIyI: TOMEIIeHHe, OoOOpyIOBaHWEe, TIEPCOHAT, OpTaHHU3aIUs OK 04-05,
yCJIyT. ®opmbl, | 00CTYKHBaHUSA, OCHOBHBIE 3TaIlbl UCIIOJHEHHs yciayr. TpeOoBaHUs MO MPEJOCTaBICHUIO OK 09
METOAbl, NPaBWJA | yCIyr: 00sA3aTeNbHOCTh MPEJIOKEHHUS, HE0OSI3aTeNIbHOCTh HCIIOJIb30BAHUS KIUEHTOM,
00c/1y’)KNUBaHHA 3JIACTHYHOCTH CEPBUCA, YI0OCTBO cepBUca, MH(POPMALMOHHASA OTJada CepBUCA, pasyMHas
norpeoureei. LIEHOBAs MOJUTHKA, FAPAaHTUPOBAHHOE COOTBETCTBUE ITPOU3BOJICTBA CEPBUCY.
KauectBo Cepsuc kak nmorpedHOCTh. POk cepBrca B yA0BIETBOPEHUH MTOTPEOHOCTEH YeloBeKa.
CePBUCHBIX ®a3pl BbIOOpA MOTPEOUTENIMU TOBAPOB U YCIYT: 1I€b, NPUHATHUE PEIICHUS, JCUCTBUS,
ycayr Y/IOBJIETBOPEHHE MOTPEOHOCTH.
@DopMbI 1 METO/IBI 00CITYKUBaHUs TOTpeduTeneil. @opmel: 00CTyKUBAHUE TOTPeOUTENEH B
CTaIlMOHAPHBIX  YCIIOBUAX, OOCIYy)XMBaHUE TMOTpeOUTENed C BBIE3JOM Ha JOM,
OECKOHTAaKTHOE OOCTY)KMBAaHUE IO MECTy JKHTEIbCTBA MOTpeOHTeNs, oOCIy)KUBaHUE C
WCIIOJIh30BaHNEM OOMEHHBIX (POH/IOB TOBApPOB. MeTOIbI: 00CITY)KUBaHUE CIIEIIHATICTOM I10
CEepBHCY, CAMOOOCITYKHUBAHUE, IKCIIPECC-00CTyKUBAHUE U T.JI.
OOcnmy)xuBaHHE TMOTpeOUTENIed B KOHTAKTHOH 30HE. [IOHATHE «KOHTAKTHOW 30HBIY.
CooTBeTCTBHE KOHTAKTHOW 30HBI XapakTepy M COAEPKAHUIO CEPBUCHOM NEATENBbHOCTH; 8

TEXHUYECKasi OCHAIIIEHHOCTh; TIOMETEHHSI; 00pa3Iibl H3/ICTHIA; OIMCAHHUE YCIIYT; CTOUMOCTh
YCIyT.

ITokazarenmn  mpodecCHOHANBHOTO  yYpOBHS  IEpCOHAJAa B KOHTAKTHOH  30HE.
[IpodeccuonanbHble KauyecTBAa COTPYAHHMKA: HE MPUYMHATH MOTPEOUTENI0 YCIyrH
HeynoOcTBa 0e3 KpallHeH HeOoOXOIHMMOCTH, HE JOIMYCKaTh BO3HUKHOBEHMSI y HEro
00JIE3HEHHBIX UM HENPUATHBIX

OLIYIIEHUH, ObITh 00X0IUTENbHBIM, JI00e3HbIM. KybTypa cepBuca.

IIpaBuna  obcmyxuBanus  norpeOuteneil. Cucrema  3aKOHOAATEIBHO-TPABOBBIX,
HOPMATHUBHBIX, TEXHHUYECKUX JOKYMEHTOB II0 pETryJMPOBAaHUIO OTHONICHUHA MEXIy
UCTIOJHUTENISAMU

YCIYT ¥ MOTPEOUTENISIMU, YCTaHOBIICHUIO MPAaBHJI KOHKYPEHTHOW OOPBOBI, OTpaHUYECHHUIO
PHCKOB.

JloroBop kKak OCHOBaHME JUIsI OKa3aHUs yCIIyT MoTpeduTento. Pactopikenne 1oroopa.
OTBETCTBEHHOCTh CTOpPOH. Bo3memienne yObITKOB. HemocraTku oOka3zaHHOM yCIyTH.
[Iponienypa omiaTel yCiayru.




KagectBo ycnmyru. KauectBo oOcmykuBanus. Cucrema mokaszaTesieil yciayr: Ha3HaueHUs,
0€30IIaCHOCTH,  HAJEKHOCTH, COLMAJIbHOIO  HA3HAYEHUS  YCIYI, 3CTETUYECKHE,
MH(POPMATUBHOCTU YCIyT, npodeccruoHanu3mMa nepcoHana. OCHOBHBIE XapaKTEPUCTHKH
KayeCTBEHHOCTH: CBOEBPEMEHHOCTb, CKOpPOCTb, KOM(OPTHOCTb, 3THKA, 3CTETHKA,
KOMILIEKCHOCTh, HH(pOPMATUBHOCTh, JIOCTOBEPHOCTb, JOCTYITHOCTh, 0€30MacHOCTH,
9KOJIOTUYHOCTH U T.J. (110 IPUMEHEHHUIO).

KonTpons kauectBa ycayr. Cuctema KOHTpOJIs KauecTBa. MeTo1bl KOHTPOJIS: LIeTIu
IPUMEHEHMs], (PU3MKO-CTATUCTHUYECKUE NPU3HAKM M NPOLEAYpbl, (OPMHUpPOBAHUE
pe3yabpTaToB. HopMaruHo-nipaBoBas 0aza: @3, [IpaBuna, cucrema 'OCTos.

IIpakTnyeckoe 3ansitue Ne3

YTouHEeHUE XapaKTEPUCTUK U CHCIM(PHUKH MPETOCTABICHUE PA3TUYHBIX YCIYT 6
OrnpezenieHre KauecTBa CEPBUCHBIX YCIYyT 4
Tema 2.2. | Conep:kanue y4eOHOr0 MaTepuajia 14
OcyumecTBienne ConyaneHO-KyNnbTypHBIE yCIYTH. TypUCTHUYECKHE YCIIyTH. DKCKYPCHOHHBIE YCIyTH. BUabI TyposB. OK 01-02,
yeayr Buasl TypucTckoro cepBuca: BHyTPEHHUM, BbE3IHOM, BBIC3THOM, CAMOAESTENbHbIN Typu3M. Bubl OK 04-05,
CEPBHCHOM eATENBHOCTH: YCIYTH TypolepaTopa, yCIyrd TypareHTa, yCIyTr IpH caMoIeITeIbHOM 6 OK 09
TYpU3ME€, SKCKYPCHOHHBIE YCIYTH, YCIIYTH MPEAIPUATHS IUTaHUS.
Kommekc ycnyr. JIonoJHUTENbHBIE YCIYTH.
IIpakTHyeckoe 3ansaTue Ned
TypucTCKHE, SKCKYPCHOHHBIE, TOCTHHUYHBIE YCIYTH W YCIYTH NPEINPUATHS MUTAHUS. 6
dopMupoBaHUE U MPOIBMKEHUE HOBBIX YCIYT B cepe Typu3Ma U roCTeNPHUIMCTBA
CamocrositenpHas padoTa:
Hanucanue pedepara no teme «Yciiyru B COBpeMEHHOM SKOHOMHUKE U UX OCOOEHHOCTH Kak 4
ToBapa», «[I[pUHIIMIIBI COBPEMEHHOT'O CEPBUCAY.
ITpomekyTOUHAS aTTEeCTALMS 6
Bcero: 64

[pu peanuzanuu JUCHUILTHHBI OPTraHU3yeTCs MPAKTUIEeCKast MOATOTOBKA MyTEM ITPOBEACHUS MPAKTUUECCKUX 3aHSITHH, TPEYCMATPUBAIOIINX YIACTHE 00YIAFOITHXCSI
B BBIMOJIHEHUH OT/CJIbHBIX 3JIEMEHTOB pa0oT, CBSI3aHHBIX ¢ OyAyIIeH MpodeCCHOHAIBHOM IeATeIbHOCThIO (32 Yaca).

HpaKTquCKaﬂ IMOAr0TOBKA ITPU U3YUCHHUU JUCHUILUIMHBI PEAIN3YCTCA HEIMOCPEACTBEHHO B KOJUICIKE.




1. YCJOBUSA PEAJIN3AIIMU IIPOT'PAMMbBI YYEBHOM U CIHUILIAHBI

B pamkax cMmeniaHHOTo 00y4YeHHsI TPU H3yUYECHUU TUCIIUTUTHHBI UCIIOIB3YETCs MICKTPOHHOE
oOydeHue, TMCTaHIIMOHHbIE 00pa30BaTEIbHbBIE TEXHOJIOTUH.

M cronb3ytoTest 3JeKTPOHHbBIE 00pa30BaTeNIbHBIE PECYPCHI IIATPOPM:

Moodle - adpec 6 cemu « Unmepnem»y: https://Ipgk-online.ru/;

Discord - aopec 6 cemu «nmepnem»: https://discord.com/.

3.1. Jlas peanu3zauuM NPOrpaMMbl Y4YeOHOH THCHMIUVIMHBI JOJLKHBI OBITH NpeIyCMOTpPeHbI
cieaylouue crnennaabHble MOMeLeHNs

Ka0uHeTr ryMaHUTAPHBIX U COUMAIBHBIX AUCHUIIUH

AynuropHas MeOelb: KOMIUIEKT MeOeNu JUIsi OpraHu3aluu pabouero MecTa npemnojaBaTelis u
opranmu3anuu pabodynx Mect odydarommuxcs. JJocka 3-X ceKnuoHHasl.

[lepcoHanbHbBIN KOMIBIOTED MpEnogaBaTeis ¢ JIMIEH3MOHHBIM TPOrPaMMHBIM 00ecTIeYeHIEM,
000pyI0BaHUE LTS MTOIKITIOYEHUS K ceTh «MIHTepHeT». DKpaH IS IEMOHCTPAIMH BUACOMATEPHAIOB
u npe3ertauuit. TeneBuzop. Kononku. Yacel.

[Mkads! 111 XpaHeHUs: HArJISAHBIX IOCOOUH, pa3aTOYHOrO MaTepuara.

DNEKTPOHHBIH KOMIUJIEKT Y4eOHO-METOAMYECKOM TOKyMEHTAIUN

3.2. UndopmannonHoe odecnevenne peaju3anum NporpamMmbl
Jns  peanu3alii  TPOTrpaMMbl  OMOMMOTEUHBIM (OHI 00pa30BaTENbHOW OpPraHM3alUUd HMEET
CJIeAYIOLIME IeUYaTHbIC U/UIIH JIEKTPOHHBIE 00pa3oBaTeIbHble U HH(POPMALIMOHHBIE PECYPCHI.

3.2.1. OcHOBHbIE HCTOYHHKHU

1. BbpaxnukoB, M. A. Cepsuconorus : y4eOHOe TOcOOHME ISl CpPEeIHEro MnpoQecCHOHATBHOTO
obpazoBanus / M. A. bpaxxHukoB. — 2-e u3J., ucnp. u gon. — MockBa : M3natensctBo FOpaiiT,
2024. — 144 c. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-18703-8. — Texkcr :
eKTpoHHBIH  //  OOpazoBarenbHas  minatgopma  FOpaiit [calT]. — URL:
https://urait.ru/bcode/545399 (nmata obpamenus: 22.03.2024).

2. XwuparkoBa, XK. B. OcHOBBI 3KCKYPCHOHHOH JI€STETLHOCTH : YU€OHUK U MPAKTUKYM JJISl CPETHETr0
npodeccuonansHoro obpaszosanusa / XK. B. XKuparkosa, T. B. Paccoxuna, X. ®. OuunoBa. —
Mockga : M3narensctBo FOpaiit, 2021. — 189 ¢. — (IIpodeccuonansuoe oopazosanue). — ISBN
978-5-534-13031-7. — Texkct : anexTponnsiit // OOpa3oBarensHas targopma FOpait [calit]. —
URL: https://urait.ru/bcode/476413 (mara oOpamenus: 22.03.2024).

3.2.2. JlonoJiHUTeIbHbI€ HCTOYHUKH

1. Csupuzenko, lO. I1. CepBucHas nestenbHOCTb B 00cayxuBanuu Hacenenus / 0. I1. CBupunenko,
B. B. XmeneB. — 3-e uzg., crep. — Cankr-IletepOypr : Jlanp, 2024. — 192 ¢. — ISBN 978-5-507-
48586-4. — Texkct : snekTpoHHbId // JlaHb : snmexkTpoHHO-OMONMoTeuyHas cucrema. — URL:
https://e.Janbook.com/book/359042 (nmata oOpamenus: 22.03.2024). — Pexum poctryna: Juist
aBTOPH3. MTOJIb30BATEICH.

JIEKTPOHHO-0U0JINOTEYHbIEe CHCTEMBI

OBC «YHuBepcurterckas onbmuoreka onmaita». @opma gocryna: https://biblioclub.ru
OBC «Jlanby». ®opma noctyna: https://e.lanbook.com/

3BC «HOPAMT. dopma nocryna: https://urait.ru/

ObC «3nannym. @opma nocryna: https://znanium.com/

9BC «Knopyc». @opma nocryna: https://book.ru/
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4. KOHTPO.Ib 1 OLIEHKA PE3YJIbTATOB OCBOEHUS YYEBHOU

JTUCHUATIIMHBI

PesyabTaTsl 00yyeHus

Kpurtepun onenkn

MeToanl OIEHKH

Hepeqenb 3HaHHi7[, O0CBaAUBACMbIX B paMKaXxX JTUCHUIIJIHHDbI

3HaHHE UCTOPHUU U TEOpUH B chepe
TypU3Ma 1 FOCTENPUHMCTBA,
3HaHMe KjaccuuKauui yciyr

U CEpBUCA;

3HaHUE METOJI0OB MOHUTOPHHIA
PBIHKA YCIIYT;

3HaHME MpaBUJI 00CTYKUBAHUS
noTpeOuTenet yCiyr.

Omnucanne METOZ0B
MOHHTOPHHTA PHIHKA
yCIyT;

MpaBUI 0OCTYKUBaHHE
norpedurenei.

OreHka pe3ysIbTaToB
BBITIOJTHEHUS TIPAKTHYECKUX
pabor.

OreHka pe3yJibTaToB yCTHOTO U
MUCHMEHHOTO OIPOCa.

OrueHka pe3yJsibTaToB
TECTUPOBAHUSI.

OreHka pe3yJIbTaToB SK3aMeHa

IlepeyeHb yMeHMii, 0CBaBaeMbIX B PAMKAaX JHCIUIIHHBI

YMEHHUE OMUCHIBATh METOIbI
MOHHUTOPHHTA PBIHKA yCIIYT;
YMEHHE BOCIIPOU3BOIUTH MPaBHIIA
o0ciyKuBaHuUs IOTpeduTeNnen
yeayr;

yMEHHE NIOUCKa U IPUMEHECHHUS
NPaBOBBIX TOKYMEHTOB.

Onucanue MeTO/10B
MOHHUTOPHHTA PhIHKA
yeuyr;
Bocnpoussenenue
MpaBUII 0OCITYKMBaHHE
norpeouTene;
[TonGop HOpMaTUBHO-
MIPABOBBIX JIOKYMEHTOB

DKCriepTHas OLICHKa
BBITTOJIHEHHSI TPAKTHYECKIX
3a/1aHMM.

OI_IGHOLIHHG cpeacTBa 4Jjrd MPOBEACHHUA TCKYILCTO KOHTPOJIA YCIICBACMOCTH U HpOMG)KyTO‘IHOfI

aTTeCTalluy 11O AUCHUITIIMHE MTPCACTABJICHBI B (1)OHI[aX OLCHOYHBIX CPCACTB.




